
IX Awards based on Extenuating Circumstances - STUDENT GUIDANCE INFOGRAPHIC 
An infographic to explain how to remediate an IX grade awarded by the Extenuating Circumstances Approvals Committee (ECAC)

Extenuating Circumstances Approvals Committee (ECAC) 
Recommendation 

IX Awarded based on your Extenuating Circumstances 
- Awarded IX grade(s) will be visible on your SISWeb 

academic record.
- You and your Module Coordinator are informed of 

the IX award through an automated email.

Note:  the IX grade can take several days to appear in SISWeb. 
If you have any queries or concerns, please contact the 
Student Connector as soon as possible.
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2 Trimesters to remediate per Academic Regulation 4.31

What do I do now?

- You are required to contact your module 
coordinator directly to discuss how to remediate 
the IX grade.

- Module coordinator takes into consideration your 
circumstances and agrees an appropriate deadline. 

- IX grade should be completed within 2 trimesters.
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IX Advice

What if I can’t remediate within 2 Trimesters?

- Contact your School/College Office for further 
advice as soon as possible. 

Note: It is your responsibility to ensure that you engage with 
remediation of IX modules in line with Academic Regulation 
4.31
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Supporting documents/links:

- Understanding Grades
- Extenuating Circumstances Policy

Supporting documents/links:

- Academic Regulations 2022/23
- UCD Staff Directory

Supporting documents/links:

- Colleges and Schools
- Student Desk Connector

https://www.ucd.ie/students/exams/gradingandremediation/understandinggrades/
https://hub.ucd.ie/usis/!W_HU_MENU.P_PUBLISH?p_tag=GD-DOCLAND&ID=126.
https://hub.ucd.ie/usis/!W_HU_MENU.P_PUBLISH?p_tag=GD-DOCLAND&ID=123
https://hub.ucd.ie/usis/W_HU_MENU.P_PUBLISH?p_tag=DIRECTORY
https://www.ucd.ie/collegesandschools/
https://www.ucd.ie/students/studentdesk/contact/

